
              
 

Dear Valued Customer, 

As your preferred financial partner, we are continuously improving our solutions and services 

to support your financial goals.  

We have now waived the monthly Ledger fee going forward. Ledger fees is the monthly 

account maintenance fee charged on your current account at the end of every month. This 

change is effective 01st June 2024.  

The following accounts will be eligible for the waiver: 

Account Type 
Existing Ledger fee in 

LCY. 
Effective Fee 

Gold-All-in-one  Kes. 800  

Platinum-All-in-One Kes. 1,400  

Premier-All-in-One Kes. 2,000  

Gold Pay as you go Kes. 640, Kes. 585  

Platinum Pay as you go Kes. 350           ZERO(nil) 

Platinum Flexi Kes. 300  

Salary account Kes. 210  

Business Current Kes. 350  

Business Gold Kes. 1,000  

Business Platinum Kes. 2,000  

 

Should you need to open an additional account please visit our branches country wide. 

Other account terms and conditions, product features and benefits will continue to apply, 

with no change or additional cost to you.  The bank tariff will apply on all transactions.  

For more information kindly contact your Relationship Manager or our Contact Centre on 

email contact@ncbagroup.com  and telephone numbers 0711 056444 / 0732 056444.  

Please also click here to view terms and conditions.  

We take this opportunity to thank you for banking with us. 

 

Yours sincerely, 

  

 NCBA BANK 

mailto:contact@ncbagroup.com
https://ke.ncbagroup.com/general-terms-and-conditions/

