
Visa Tuesdays NCBA/ Carrefour Online Shopping FAQS – Get 400/= cash back 

1. When does the campaign run? 

The campaign will run every Tuesday of the week. 

2.  How do I qualify for the 400/= cash back? 

Every ONLINE shopping worth over 3000 Kes with your NCBA Visa card qualifies 

customers for the 400/= cash back. 

3. Is the cash back effected immediately? 

Yes, immediately you make the payment and key in the promo code Visa400 

4.  Are walk in/ instore customers eligible for the cash back offer. 

NO. The offer is available for online shoppers using your NCBA Visa card 

5. Is the offer open for both Debit and Credit cards? 

Yes. The offer is applicable for both Debit and Credit cards. 

6. What is the duration of the campaign? 

The campaign is between June and September 2023 

7. How do I access the Carrefour online platform? 

Visit www.carrefour.ke, or the Carrefour Mobile app shop for purchase over 3000/=. 

During check out, enter the promo code-Visa400 and you will automatically get 400/= 

off. 

8. Is there a maximum number of times for cash back eligibility? 

No. As long you shop on Tuesday for at least 3000/= during the campaign period. 
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