
Account name:

Account number:      

Card number:
                                   
Kindly update my details as follows (please fill what is applicable)

PERSONAL / BUSINESS DETAILS

ID/Passport Number:      PIN Number:      
 
Postal address:     Postal code:   City/ Town:

Residential details (country, town, estate and house no):      

Business Physical location (street, building, floor/door no):

Hobbies / Interests:

CONTACT DETAILS

Mobile/Telephone number

Delete:

Add:       Set up for Mobile Banking:   Yes   No 

Set up for SMS alerts:     Yes            No   

Email

Delete:

Add:       Set up for Email notifications:    Yes         No 

EMPLOYMENT DETAILS

Name of employer/ business:     

Nature of business     Physical location:       
 
Telephone (office):     Office Email address:

Gross Income Band (KES ‘000):

Below 150k     150 - 350k      350 - 600k      600 - 3.5M      Above 3.5M

NEXT OF KIN DETAILS

Name:      Phone number:    Relationship:

BANK DETAILS (for credit card only)

Account number:      Auto Debit:       Yes No

Rate (Min 10%):    Collection Point (branch):

Change of payment dates: (Tick as appropriate): 5th   6th   8th   16th     17th     30th

UPDATE OF ACCOUNT / CARD DETAILS
Date: (dd/mm/yyyy)
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NCBA BANK KENYA PLC IS REGULATED BY THE CENTRAL BANK OF KENYA.www.ncbagroup.com

(dd/mm/yyyy) (dd/mm/yyyy)

Verified by

Name:

Date:

Signature:

Authorized by

FOR OFFICIAL USE ONLY

PRIVACY NOTICE 

At NCBA, we value your privacy and are committed to protecting your personal information. 

This form is used to collect personal information from you which is necessary for us to provide you with the services you require and to 
comply with applicable legal obligations. We may share your information with other NCBA Group members.

While using your information for authorized purposes, we may need to engage the services of third parties that may process your 
information outside of Kenya. When we do this, we’ll ensure that the transfer is done lawfully and only to third parties who are obligated 
to handle the information with an appropriate level of protection to ensure the security of your information. 

From time to time we may contact you with details of other bank products, services or offers we provide or events and competitions we 
run and you may opt-out of this at any point by sending an email to contact@ncbagroup.com  . 

For further details on how we use your information, and your rights in relation to our use of this information, please refer to our Privacy 
Notice at https://ke.ncbagroup.com/privacy-policy/ or you may request a hardcopy at any of our branches. 

I/We the undersigned, confirm that I/We have read and understood the terms outlined in the Privacy Notice available at 
https://ke.ncbagroup.com/privacy-policy/. I/We hereby authorize NCBA and its affiliates to process my personal information for the 
purpose stated above and as stipulated in the Privacy Notice.

Name:       Name:

Authorized Signature:     Authorized Signature: 

Date:       Date: 
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