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Introduction

Following the successtul merger of Ex_CBA and Ex_NIC Banks to form NCBA Bank Kenya PLC,

we have consolidated our systems to ensure we effectively manage all our transactions and
iInteractions through a singular internet banking product offering.

All customer accounts will be hosted in the same core banking system for an efficient and
customer centric platform.
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What Remains Unchanged




What Remains Unchanged

= Web-based system accessed by users through any internet enabled devices (mobile phones, Tablets,
Computers).

= System access credentials (USER NAME AND PASSWORD) hence no need to re-apply for the service.
= Two-factor authentication: System access requires PIN input to generate One Time Password (OTP).
= Encryption: Transactional data between bank & client is protected using HTTPS traffic secured by Symantec.

= Capabllity to maintain mulfiple system users and definition of their rights & limits by role, account or amount,
workflow approval in line with the prevailing account mandate.

« Bulk payment processing
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What Has Changed




1. Infroduction of HID Approve Token

= HID Approve is a multi-factor authentication solution from HID
Global that delivers a simple and secure way for transaction
validation and authentication using Push notification.

= HID Approve enables generation of one-time secure codes for ActivID®
sfrong authentication for offline use. |

= Current HID soft token

= Secure activation by scanning a QR code.

 New HID approve
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2. User Self Registration

= Token activation and management will be done on the users end vis Selt service portal
= Current soft token will require a fresh download and activation to work.

« Hard/Physical token users will log in normally and will only use SSP in case the hard token is out of sync.
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3. New Account Numbers

« Upon consolidation, every customer shall be assigned
a new account number in the new system that mirrors
the old account.

= The Ex NIC account numbers will still be enabled for
INncoming payments. —

« EX NIC legacy account numbers will not be valid e.g. >
CA1-100-000-308

= Historical statements will not be available post
consolidation.
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4. New Look and Feel

A detailed user manual highlighting key workflows will be provided to aid in intferacting with the unified experience
platform. Key look and feel areas to note include:

a)Two level log in

Corporate Banking T‘;:r?' N CBA

Deme | Online Secwrity | FACh | LogOff | Help

. Login to your account
NCBA Internet Banking
Bl Ao004ines

Our internet banking product is a secure, fully transactional, Enter your Usar D
internet-based banking platform that enables you to transact with |

us wherever and whenewer it suits you. All you need is a stable

internet connecton.
Enter Token Generated Pin

| |
Go for it

Tone L LSt

12 58P 200013137 BN
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New Look and Feel

b) Landing Page

Corporate Bankin g

Customer position menu — sum of total
deposit and loans in desired currency
per OCCOUHT. ¢ Proeicty Trarmbe ey | Tl Sereces | Card Servoms | Aderhs

‘ L Sy =y 0 o Lo Famr Tredimeans.  Pendng Tredoacmors. Wa-amges

C S bt Fagoini Seafefidiy
BT e m

e I Ay
o] (e ] 1 P o HES
P R ———— IS TADEE 000
Tl Ve B TTIEE OO0
Tofiml s orrasr Wl i 165 FF3
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New Look and Feel

c) Single payments initiation and approval structure

Hofme Fage : Card Seraces | Alerls | Bulk Payments | Cuslomer Serace

Home Page | My Products Cheque Services | Card Services | Alerts | Bulk payments | Messages | Customer Service | Contacts

Cordng Orders  Auto Seoeps Transker  MyBanofidiares  Enguiries and Advices

ToNCBAaccount  TolocalBank T MobleAccount  Intermatonal Transler  Megototed Refeence  Tax Payments Standing Orders  Auto Sweeps Transier My Beneficiaries Enquines and Advices

Collection Payments ~ Cross Border Transfer  AmendDelete FT - Transker o mpesa holding bd~ NHIF Payments  Utilities

R Tl Authorise Infernal Transfer  Authorise  Local Bank  Authorise 2 Mobile Transfer  Authorise 2 Infemational Accoun!

Transfer funds between your own account Negofiated Reference

From Acoount &
Arfgunt

| 3
Debit Value Date e EE  12au6 2020 AutonseDelee Donesic Tansh
To Account n
Credit Date 2aG2 TR 12AU62020 FT Reference ID  Transaction Date Narration Mode of Transier Debit Account Credit Account Credit Currency Amount
Wegotiated Referense FT202255V0G4  12AUG2020  rly EFT Ll 060 KES
Paymant Description
Go for it
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New Look and Feel

d) OTP for payments input and approval

Home Fage Ky Prosducts ViCEs C-ard Services Alartc Aessages Cushomer Service

Standing Orders Anro Sweeps Transfer My Benehoary Enqumes and Advices

To CBA accownl  ToLocal Bank  To Mobile Accound  Inlemabonal Transher  Hegobaled Reference

Tax Paymenis  Colechon Payments  Cross Border Transier

Please enter the one Hime password generated in your token device
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New Look and Feel

e) Adhoc payments processing

Home Page | My Products
|

Chesgue Senates

A e

clanding Orders  Auio Seetps Transler My Berefioaes  Enquires and Advoes

Bidk Payments CUS IR Syt

To RCBA sooound To Local Bank  To Mobde Acosunl  inlenatonsl Transfer  Majolisied Relfeence  Thd Pryments

Collectmsn Payrenia  Crosd Border Trareter  Aswod/Deleds FT  Teassfer o mpess helSnghd = NHIF Paymerts  UlliSes

Domestic SWIFT Transfer

Freem Actount g

Dbt Amawnt ¥
Debit Date

Ovdering Customer Hame

Ovdering Customer Physical Address *

Ovdering Customer City

Country Code '

Jelect Beneficiary ¥
OR

Enter Payment details below

To Actount Name

Fhysital Address

Country

To Account Number

To Account Currency

Swndt Address ¥

Destination Bank and Branch

Transfer Date

Hegotiated Reference

Fayment Description .
Purpose Code

Go for It

12 AUG 2030 [._n

12 AUG 200 l-—n

13 ALK HG0

12 ALG 2020
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New Look and Feel

f) Negotiated deals reference number

This is currently displayed under the transfers sub menu

My Products Cheque Services | Card Services | Alerls | Bulk Payments | Customer Service | Conlacls

Standing Orders  Auto Sweeps Transfer My Beneficanies  Enquines and Adwices

pe aresal JoNCBAacccunt  TolocalBank  ToMobdeAccount  Intemabonal Transfer  Negotisted Reference  Tax Payments

Colection Payments  Cross Border Transfer  AmendDelele FT  Transier lompesaholdingid ~ NHIF Payments  Ubilities

Transachon Ref Deal Type  Chent Clent Name Dealer CcyPurchased Amount Ccy Sold  Amount
FX2022578328 SP 40  ACC Al USD 458716 KES

Matunty Date Spot Rale
500,000.00 12AUG 2020

i B
109.00

www.nc bﬂg roup.com
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New Look and Feel

g) Bankers cheque payments — Currently displayed under the cheque services module

P welcome. DOREEN

Home Fage Ay Froducts [ransier Momney Cand Senmtes Aderts Bulk Paymenis LUSIOmer Senmce C-ontacis

Bankers Cheque Payments

Setect BC Payment Curmency:

Select Currenciy:

www.ncbagroup.com Go forit




5. New Payment Functionalities

. Tax Payments- Kenfrade

I.  Enquiries and Advices - Abllity to Validate KRA eslips
Il. Transfer Money- Future dated payments processing
. Transfer Money - Abllity to set up Standing Orders

Iv. Transfer Money - NCBA cross border tfransfers

v. Bulk Mobile money transfer service - Airtel payments code change. New sort code is 99004

vi. Bulk Mshwari payments. Mshwari sort code is 97001
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6. Payments Cut Off

a) Revised channel payment cut off time

PAYMENT TYPE EX NIC NCBA
RTGS 1530Hrs 1 500Hrs

EFT 1830Hrs 2000HTrs

www.ncbagroup.com Go forit




Self Service Portal




Self Service Portal

« Self Service Portal (SSP) — A collection of self help functions that are open to customers and
accessible on the bank’s website.

« This empowers customers to find information, request services and resolve their issues.
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Self Service Portal Link

NCBA Internet Banking

About NCBA Internet Banking

Our internet banking product is a secure, fully transactional,
internet-based banking platform that enables you to transact with
us wherever and whenever it suits you. All you need is a stable
internet connection.

Personal Banking

Corporate Banking

Protect yourself from online fraud
As you transact online, it is important to be aware of internet fraud. Please note that NCBA will NEVER send you an
email asking you to enter, reconfirm or change your security details or other personal information. If you receive

such an email or if you believe you may have disclosed your details in any way, please call us immediately on +254
20 2884000 or email

contact@ncbagroup.com

For maore info on how NCBA protects you from online fraud visit
www._ncbagroup.com

NCBA Internet Banking is best viewed in Mozilla Firefox.To download Mozilla Firefox
Click here

Login to your account

Enter your User 1D

Enter Token Generated Pin

Go for it

Self Service Portal (S5P)
Mot yet registered?
Token Registration?

Manage Tokens?

Demo Videos

wWww.nc bﬂg roup.com

Go for it



Token Registration

74
> NCBA
NCBA Internet Banking

Our mternet banking product = 3 secure fully transactional Enter your User ID
mternet-based banking platform hat ensbies you 1o ranssct with l I
US Wherever and whenever il SuUlS yOou A yOou need S 2 siadle

niemnet Conrecion

Enter Token Generated Pin

Protect yourself from online fraud

Go for it
AS yOou UanNsact oniine. LIS Mportant 10 be aware of mameat aud. Flease note that NCSA wil NEVER send you an
emadl asONg YOU 10 emter. reconim or change your sacurty detals or othar personal information. if you recaive

Self Secvice Portal (SSP)
such an emal or ¥ you befeve you may have disclosed your details in any way please call us immediately on <254

20 2534000 or email Not yet registered?

Sagn Up

Token Registrason? o
For more nfo on how NCSA protects you from onilne fraud visit o8

Manage Tokens? Log In
NCBA Internet Banking is best viewed in Mozilla Firefox To download Mozilla Firefox

il
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Hard Token Registration Process




Step 1: Enter Your User ID

STEP 1 - First Time Login

You have received your UserlD and Token from the bank.
In order for you to log into Internet Banking, you will be required to register your token by following the steps below.

User D \ \

This 1s the ™ Character [D for Online Banking Services

www.ncbagroup.com Go forit




Step 2: One Time Password

Enter a One-Time-Password (OTP) that is sent to your registered mobile number or email address
and click Go For it

Jﬂﬁ'L

"%7 NCBA

STEP 2 - Authenticate

Enter the One Time Password from the 5MS sent to your registered mobile phone.

One Time Password | |

please call the bank If you do not receive your SMS message

Cancel

www.ncbagroup.com Go forit




Step 3: To Register a Hard Token

Select Hard and input the serial number of the hard token and click submit. (The hard token Serial Number is
indicated at the back of the token )

vy L

.
% NCBA

STEP 3 - Register Token

Cn application for Intermet Banking, you were provided with a Token.
This will generate One Time Passwords for login and transaction signing. In order to tie this device 1o your profile, complete the siep

below

If YOuL do not have a Hard Token, You may use H|Dﬂ|:l[]rﬂ'l."E Instead. F:il'l'ljl}’ enter the device senal number of Hard Token or select
HID Approve and click Submit

Activate HID Approve O HID Approve
Device Serial Mumber ® Hard
0921311788

This is the serial number (S/N) of your Hard token device.

Go for it
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Step 4: Validate OTP Generated from your Token

STEP 3 - Change Token PIN or One Time Password Login

You can now turn on your Hard token and login using the default PIN provided.

You will be requested to change your PIN.
Enter your new FPIN and Confirm.

Your PIN 1s now changed.
kindly note your new token PIN In a secure place

select the OK button on the PIN, a One Time Password will be displayed, enter this below.

If it 1s a HID Approve token, generate One Time Password in the mobile application and enter it below.

One Time Password

www.ncbagroup.com Go forit




Step 5: Set Security Questions

STEP 4 - Security Questions

Kindly select three of the securnty questions below which will be used to confirm your
identity when you contact the bank regarding your Internet Banking FProfile

Select question
Enter answer

Confinrm answer

Select question
Enter answer

Confirm answer

Select question
Enter answer

Confirm answer

First job town et |

First stuffed animal -

Elementary / prnimary school name

_ancel

wWww.nc bﬂg roup.com
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Step 6: SSP Home Page - Select Manage Tokens

Self Service Portal Home

Welcome to the Self Service Portal. Please choose from the below options.

Update Security Questions & Answers | Manage Tokens

www.ncbagroup.com Go forit




Step 7: View Hard token

Token Management

You have 0 Approve Tokens with friendly name(s). []

You can activate a new or additional Approve Token, ClicK here Activate

To delete, an existing Approve Token | Enter friendly name |

If your device is locked, please enter the device unlock challenge below to generate an unlock code for your device so that you can
reset your PIN

If your device has become out of sync, please enter a One Time Password below to automatically re-synchronize your device.

ou have 1 Hard Tokens : [0939780609]

Enter the device serial number |_ |

Enter the device unlock challenge | |

Enter the device OTP | |

You have 0 Soft Tokens : []

You have a total of 1 devices out of a maximum of 3. You can remove a device if you no longer wish to use it.
Enter the Hard Token or Soft Token serial number below to remove it.

Enter the serial number of a token 0939780609 m

www.ncbagroup.com Go forit




HID Approve (Soft Token)




What is a HID Approve Token?

« HID Approve is a multi-factor authentication solution
from HID Global that delivers a simple and secure
way for log in, transaction validation and
authentication using Push notification.

« HID Approve enables generation of one-time secure
codes for strong authentication for offline use.

« Secure activation by scanning a QR code.

Current HID Soft Token

ActivIiD®

New HID approve

wWww.nc bﬂg roup.com
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What is a QR Code?

« A QR Codeisa machine-readable
opftical label that contains information
about the item to which it is attached.

« A QR code consists of black squares
arranged in a square grid on a white
background and often contains data
for a fracker that points o a welsite or
application.

www.ncbagroup.com Go for it




HID Approve Registration
Process




HID Approve Download

> Google Play | HID approvel

« HID Approve available on Google Play Search  Allpricesw  All devices v O n
store or App store

My apps
Shop Apps
#_ Available on the cames . |
Family Mobile
A / Access
p p 0 re Editors’ Choice
m‘ OMNIKEY
< 4
Account
b ot ITON Payment methods HID Approve ActiviD Token HID Mobile Acc: HID OMNIKEY 2
Goo Ie Pla My subsr:riptic:-ns HID Globa HID Globa HID Globa HID Globa
g y T * kA * ok * & &
My wishlist
My Play activity Mobile Reader Product
Parent Guide fccocs Manager Solutions

BLE Config App

HID [§

. 8 HID I HID Jy

www.ncbagroup.com Go forit




Step 1: Login to the SSP Portal

The SSP Portal is available on the Internet Banking page.

Click on Token Registration

AVA)

""‘7 NCBA

— NCBA Internet Banking

Owr nderned banking product s 3 secure Al ansaction EW, wvw_'k\:'.'..f—.l_o :
wierrel Dased banking platform thatl onabies you 1o 1ansact vl I
Vi wheraver and wieoeeer | suits yOuU AR you noed I3 3 stable '

mismet COnrecton

QA

Enter Toxen Generaned Pnn

Corpornte Barkong

Go for it
Project yoursed from onbne frand
As you Tansact online A i emportant 10 De aware of ntemet frand Pease nole thal NCBA will NEVER send you an Self Service Portal (557)
ol kg you 10 enler reconfiem Of CHAMOS your secunty delals o ohar personal infoematon N you recenve

WCh 2 emadl o if yOu Dobeve yOou May have Gaciosed your elals = Ay way. please Ca8 va mmediatedy on <254
20 2838000 or emas

C v >
Nt y#l regestered Sign Up

Token Regsration?

Log In

For moen nfo on how NCEA protects you #om onfine ®300 visd

Manage Toxens”?

NCEBA internet Banking » best viewed in Mogiia Firefox. To downdoad Moziis §F wefox
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Step 2: Enter Your User ID

STEP 1 - First Time Login

You have received your UserlD and Token from the bank.
In order for you to log into Internet Banking, you will be required to register your token by following the steps below.

User D \ \

This 1s the ™ Character [D for Online Banking Services

www.ncbagroup.com Go forit




Step 3: One Time Password

Enter a One-Time-Password (OTP) that is sent to your registered mobile number or email address
and click Go For it

AV4 L

"%7 NCBA

STEP 2 - Authenticate

Enter the One Time Password from the 5MS sent to your registered mobile phone.

One Time Password | |

please call the bank If you do not receive your SMS message

www.ncbagroup.com Go forit




Step 4: Register a HID Approve Token

B
% NCBA

STEP 3 - Register Token

On application for Internet Banking, you were provided with a Token.
This will generate One Time Passwords for login and transaction signing. In order to tie this device to your profile, complete the step below

If you do not have a Hard Token, you may use HID Approve instead. Kindly enter the device serial number of Hard Token or select HID Approve and click Submit

Activate HID Approve @ HID Approve

Device Serial Number O Hard

This is the serial number (S/N) of your Hard token device.

Submit |

Cancel

www.ncbagroup.com Go forit




Step 5: SSP QR Code/ Manual Invite Code

Use the HID Approve mobile application to 2can the QR code
shown below to register your mobile device.

H L,

[m]

k.

on,

o —n B

I*I

Farameters for manual registration of HID Approve:
User ID : CLB93942
Invite Code - 1BOK3IPDGRS

Service URL - approve ncbhbagroup.com/FTRESS

| Complete |

www.ncbagroup.com Go forit




SSP QR Code/ Manual Invite Code

& Add Service
Go back to phone on the HID Approve HID Approve

token, tap on the mobile device screen
to be able to scan the QR code.

Welcome

Tap the screen to register a new
service.,

Scan your invite code to add a service,

or enter_invite manually.

www.ncbagroup.com Go forit




SSP QR Code/ Manual Invite Code

Input Manual Invite Code

User 1D

Invite coge

Service URL

www.ncbagroup.com Go forit




SSP QR Code/ Manual Invite Code

After the QR code is successfully captured, Set Password
Set a pin for the Token

Set Password

Create a new password to protect this
I-_ Lll'l.-' l:-l-l

Lreate a new password 1o protect th
sarvice

www.ncbagroup.com Go forit




SSP QR Code/ Manual Invite Code

¢ Secure Code &

Successtul HID Approve app registration

lap screen to generate a new
Secure code

www.ncbagroup.com Go forit




Step 6: Back to SSP - Generate a One Time Password

STEP 3 - Change Token PIN or One Time Password Login

You can now turm on your Hard token and login using the default PIN provided.

You will be requested to change your PIN.
Enter your new PIN and Confirm.

Your PIN 1s now changed.
Kindly note your new token PIN In a secure place

Select the OK button on the PIN, a One Time Password will be displayed, enter this below.

If It 15 a HID Approve token, generate One Time Password in the mobile application and enter it below.

One Time Password

Cancel

www.ncbagroup.com Go forit




Step 7: Set Security Questions

B
% NCBA

STEP 4 - Security Questions

Kindly select three of the securty questions below which will be used to confirm your
Identity when you contact the bank regarding your Internet Banking Frofile

Select question
Enter answer

Confirm answer

Select question
Enter answer

Confirm answer

Select question
Enter answer

Confirm answer

First job town hd |

First stuffed animal b

Elementary / primary school name +

wWww.nc bﬂg roup.com
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Step 8: SSP Home Page - Select Manage Tokens

Self Service Portal Home

Welcome to the Self Service Fortal. Please choose from the below options.

Update Security Questions & Answers | Manage Tokens

www.ncbagroup.com Go forit




Step 9: SSP Home Page - Manage Tokens - Dashboard

A

N
% NCBA

Token Management

You have 1 Approve Tokens with friendly name(s): [TECNO CAMON 12 Pro]

You can activate a new or additional Approve Token, click here Activate

To delete, an existing Approve Token |Enter friendly name |

If your device is locked, please enter the device unlock challenge below to generate an unlock code for your device so that you can
reset your PIN

If your device has become out of sync, please enter a One Time Password below to automatically re-synchronize your device.

You have 0 Hard Tokens : []

Enter the device senal number | |

Enter the device unlock challenge | |

Enter the device OTP | |

You have 0 Soft Tokens : []

You have a total of 1 devices out of a maximum of 3. You can remove a device if you no longer wish to use it
Enter the Hard Token or Soft Token senal number below to remove it.

Enter the senal number of a token | | m
Homo | Logou

PO —®)
@ [l
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Existing User Log In




Step 1: Enter Your User ID

STEP 1 - First Time Login

You have received your UserlD and Token from the bank.
In order for you to log into Internet Banking, you will be required to register your token by following the steps below.

User D \ \

This 1s the ™ Character [D for Online Banking Services

www.ncbagroup.com Go forit




Step 2: One Time Password (OTP)

Use aregistered Token to Generate an OTP or Request for a One-Time-Password (OTP) to be sent to
your registered mobile number and click Go For it

AV L

B
% NCBA

Self Service Portal Login

Use a registered foken to generate a One Time Password or you can request a One Time Password by SMS.

One Time Password | |

Use a regisiered token or e T o100 Tl T 0 R T Ty Sl 5T

IT you requesti a One Time Password by ShMS or E-mail you will also have o answer two security
questions in the next step.

www.ncbagroup.com Go forit




Step 3: Enter the One Time Password Sent to your Mobile
Number

NS L

B
% NCBA

Self Service Portal Login

Enter the One Time Password from the SMS sent to your registered mobile phone.

One Time Password (43358283 |

Go for it

please call the bank If you do not receive your SMS message

www.ncbagroup.com Go forit




Step 4: Answer Two Security Questions

AV L

E
% NCBA

Self Service Portal Login

Flease provide two
answers 1o the below securty questions.

of your First jobtown | eeesen

of your Driver's license number — [reeeese -I

of your Elementary / primary school name

Go for it

www.ncbagroup.com Go forit




Step 5: Manage Tokens

self Service Portal Home

Welcome to the self Service Portal. Please choose from the below options.

Update Secunty Questions & Answers | Manage Tokens

www.ncbagroup.com Go forit




Step 6: Under Manage Tokens, Select Activate

Token Management

You have 0 Approve Tokens with friendly name{s): []

You can activate a new or additional Approve Token, click here

To delete, an existing Approve Token |Enter friendly name |

If yvour device is locked, please enter the device unlock challenge below to generate an unlock code for your device so that you can
resef your FIN

IT your device has become out of sync, please enter a Une Time Password below 10 automatically re-synchroniZe your device

You have 1 Hard Tokens - [(521311 788

Enter the device senal number

Enter the device unlock challenge

Enter the device OTF

www.ncbagroup.com Go forit




HID Approve Mulli-Profile Access

A user with multiple internet banking usernames is able to register the profiles on one Approve Token.

On your Approve Token click on the highlighted add button to launch smart phone camera.

services E

S NCBA >

L

rNCBA

NCBA Authentication service has
been registered successfully

You can give a friendly name to
your service

www.ncbagroup.com Go forit




Manage Tokens

This allows customers to:

a)Update security questions and answers

b)Automatically re-synchronize their tokens
c)Delete Tokens

NCBA Internet Banking

. i Our imternet banking product S 8 secure. Ully ransactions Enter your User ID
m Imenet-Dasad Danong platiorm Nt eNabes yOu 10 YANEALt Wi l|
US WNTIVRT N3 BNENEVET £ SUSs you Al you need & 2 stable
memet conNnecdon

TNler Touen Geneaed Pin

Go for it

Protect yourself from online fraud _
As you transact oning, % is importart o be aware of internet fraud, Please note that NCBA will NEVER send you an S Survice Pocil (339)
emal 350G you 10 enter. reconfiem o change your security detals or ofher personal information. If you receve

SUCh a0 emadl or f you Deleve you MEy Mave CSCI0sad your Oalals i By aEy please ool us e alaly on +254 ) -
2 Not yel regsterac” a :
<0 2884000 or ema Sign Up

Token ReQistrason? Log In
For more nfo on how NCEA protects you from oning #3000 vt o9 ¥

Manage Tokens”®

NCEA Internet Banking is best viewed in Mozilla Firefox To download Mozilla Firefox

www.ncbagroup.com Go forit



SSP Home page - Select Manage Tokens

Self Service Portal Home

Welcome to the Self Service Portal. Please choose from the below options.

Update Security Questions & Answers | Manage Tokens

www.ncbagroup.com Go forit




Manage Tokens - Dashboard
"% NCBA

Token Management

You have 1 Approve Tokens with friendly name(s): [TECNO CAMON 12 Pro]

You can activate a new or additional Approve Token, click here Activate

To delete, an existing Approve Token |Enter friendly name |

If your device is locked, please enter the device unlock challenge below to generate an unlock code for your device so that you can
reset your PIN

If your device has become out of sync, please enter a One Time Password below to automatically re-synchronize your device.

You have 0 Hard Tokens - []

Enter the device serial number | |

Enter the device unlock challenge | |

Enter the device OTF | |

You have 0 Soft Tokens : []

You have a total of 1 devices out of a maximum of 3. You can remove a device if you no longer wish to use it.
Enter the Hard Token or Soft Token senal number below to remove it.

Enter the serial number of a token | | m
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Remove Approve Token

Token Management

You have 1 Approve Tokens with friendly name(s)j [Galaxy S8+]

You can activate a new or additional Approve Token, click here

To delete, an existing Approve Toke§ | Galaxy S84 |

If your device is locked, please enter the device unlock challenge below to generate an unlock code for your device so that you can
reset your PIN

If vour device has become out of sync, please enter a One Time Password below to automatically re-synchronize your device.

You have O Hard Tokens : []

Enter the device serial number | |

Enter the device unlock challenge | |

Enter the device OTP | |

You have 0 Soft Tokens : []

You have a total of 1 devices out of a maximum of 3. You can remove a device if you no longer wish to use it
Enter the Hard Token or Soft Token serial number below to remove it

Enter the serial number of a token | | m
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Remove Hard Token

B
% NCBA

Token Management

You have 0 Approve Tokens with friendly name(s): []

You can activate a new or additional Approve Token, click here

To delete, an existing Approve Token | Enter friendly name |

If your device is locked, please enter the device unlock challenge below to generate an unlock code for your device so that you can
reset your PIN

If your device has become out of sync, please enter a One Time Password below to automatically re-synchronize your device.

ou have 1 Hard Tokens : [0939780609)

Enter the device serial number |_ |

Enter the device unlock challenge | |

Enter the device OTP | |

You have 0 Soft Tokens : []

You have a total of 1 devices out of a maximum of 3. You can remove a device if you no longer wish to use it.
Enter the Hard Token or Soft Token serial number below to remove it.

Enter the serial number of a token 10939780609 m
ome | Logout
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Questions and Answers

Question

Answer

| have two tokens. The HID token on my phone and the
physical one. Since | have a personal account and @
company account. How will this worke

The HID Approve token supports multiple profile access. This
means that you will be able 1o link and access your personal
and company profile from one HID Approve token. The
physical token will continue working as is today.

Will it be completely impossible to create a beneficiary liste

No. The current beneficiary creation and approval will be
available on NCBA Online

Will our beneficiaries be transferred to the new system®e

Yes. All your existing beneficiary templates will be transferred to
the revamped NCBA Online platform

| have both Company Account and Personal Account on
Online Banking. Will | be able to merge and view both on the
same online banking page®?

The setup for Personal and Company account is different . As
such we cannot merge and view both accounts on one online
banking page. You will still be required to use the 2 different
usernames to login to respective accounts.

What is the new RTGS name under the transter money

Transfer to local bank - Domestic Swift

Will we be able to create new beneficiaries?e

Yes. The beneficiary set up and approval will be availed on
NCBA Online.

Will the existing beneficiary list be transferred automatically to
new systeme

Yes. All your existing beneficiary templates will be transferred to
the revamped NCBA Online platform

Wil corporate accounts for NCBA and ex-NIC base numbers
be the samee

NO. The Ex- NIC base numbers will be different from the NCBA

What are these tokens am a bit confused

DAse numbers

Tokens are devices that are used to generate security codes
to login to your intfernet banking profile. You can either have @
Physical/hard token which you collect at any of our branches.
Or you can have a soff token which you download on your

phone or PC/laptop
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Questions and Answers

Question

Answer

Do we need to change or update the hard tokens we
currently havee

No. The current hard tokens will work seamlessly with the new
NCBA Online platform

s the hard token the pocket token device?

Yes it is.. It's the small pysical gadget that you collect from our
branch

We have both NCBA & ex-NIC accounts. guestion is whether
the new numbers will have same base no.

No. The Ex- NIC base numbers will be different from the NCBA
base numbers

Will | be able to log in on Monday without registration of my
current Hard tokene

Yes

Does this mean we have to uninstall the HID soft foken that we
currently havee

Yes. The current HID ActivelD token will not work effective
21/09/2020. You will be reguired to download the New HID
Approve Token

s the hard token registration for new token device or for both
new and existing devices

Hard token registration will apply for new hard tokens. The
existing ones do not require registration

Shall we still use the NIC online banking platforme

No. The Niconline platform will not be available for use from
18/09/2020

Will our NIC Account numbers change automatically or do we
need to applye And when will we get the new account
numiberse

The ExNIC account numbers will change automatically. No
action required from your end.

s the new registration for soft tokens for only NIC accounts or
even NCBA accounts

This only applies to ex-NIC accounts. For NCBA accounts you
will continue 1o use the CBA Soft token , however if in future
you Will need to register a new soft token, you will be required

to download the HID Approve token
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Questions and Answers

Question

Answer

Shall we create our beneficiaries again in the new online
platform?

No. The exsiting beneficiaries on NIC Online will be available
on the NCBA Internet Banking platform

Internet Banking URL link

hitps://ke.ncbagroup.com/system-upgrade/

During the upgrade will we still be able to receive payments
done to our NIC accounts

Yes, payments will be received but will only be creditied to
your account on Monday, 21st Sept

What number should we call it we get stucke

You can reach us on cashmanagement@ncbagroup.com or
on 0711056444

Does it mean that On Monday the online statements will only
have balance b/fe

Yes.

What of the cheques issued today to clients of different banks
will they be credited tomorrow to the clients account?

All cheques that had been presented to the bank by End of
Day 17th Sept were paid.Any cheques presented on 18th Sepf
will be paid but, however, will appear on your Monday 21st
Sept statement

Can | have two approval tokens ¢ What do we need?¢

The HID Approve token supports multiple profile access. This
means that you will be able to link and access more than one
profiles from one HID Approve token.

IS It possible to set a limit fo what an approve can authorizee¢

Yes it i1s. We would require signed instruction advising the bbank
on what limit fo map to different approvers

What happens when suppliers pay us using our current NIC
bank Account numberse Shall we receive the money or do
we have to contact them and give them our new Account
numberse

Suppliers/Buyers will still be able to pay into your accounts
using the NIC account numbers. They have been maintained
as alternate account numbers in the system
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Questions and Answers

Question

Answer

not go throughve

What about payments done by our customers using the ex nic
paybill to our current account. Does it mean the payments will

The payments done through the ex-NIC paybill will be
successtul. However the bank has adopted the official payhbilll
880100. This is the paybill that will be used going forward

token?

Does the maximum of 3 tokens include both the soft and hard

Yes it does

Dynamics or QuickBooks Online?¢

Wil this new system integrate with company ERPs like Microsoft

Yes it will

for token generatione

Wil the offline device still work or you will give us new device

The HID Active ID token will no longer be used to login to your
Infernet banking platform from 21st Sept. One will be required
to download the new HID Approve token

what do you mean by historical statemente

These are statements from 17th Sept 2020 going backwards.
These statements will not be available on the new internet
banking platform

| have one personal account and 4 business accounts. Will i
get one user name and will all the five accounts appear on
my profilee

The personal accounts and business accounts cannot be
viewed under one Username. However you are able to view
all your 4 business accounts under one username. For this we
will require instructions from yourself advising the bank on
which accounts to map under one Username

platform or it will be transferred from the current platforme

Will we have 1o input the beneficiaries details again in the new

All your maintained beneficiaries will be migrated to the new
online banking platform

How do we print the historical statementse

Kindly reach out to the bank and you will be provided with
the statements

1] . =) 1] . =)
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Questions and Answers

Question

Answer

what happens 1o CBAConnect - will it still be there

Yes, NCBAConnect will still be available

What is the name of the app for a soft token to e able to
download o your phone

HID Approve Token

Our company has over 50 accounts at NCBA does that mean
| will not be able to access all 50 accounts when i log in to the
system?e

You will be able 1o view all your accounts on the new internet
banking platform as you have been viewing them on NIC
online

Where do you get the invite code on the app@

The invite code is available on the Self Service Portadl

Will there be a special format for bulk paymentse

Bulk femplates formats will not change.

Will the change of account numbers, need 1o be
communicated to the clients or will the clients be able to use
the current account numbers 1o make payments in the
account.

The NIC account numbers will be maintained as alternate
account numbers and they can still be used to receive
payments

Will the CBA accounts now be accessible on this new
platform, do i still need to use the CBA token 1o log in?

The CBA Accounts will be available on the system that you
have been accessing either Internet banking or

NCBAConnect.
You will continue to use the CBAsoft foken to login

Upto how old can the bank print for us the historical
statementse

Upto to 6 months

How are we to advise the bank on collapsing the accounts to
a profile, is there a form for thise

We currently do not have a format to make this request. Kindly
Issue Instructions at any of our branches. The instructions

should be signed as per the account mandate
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Questions and Answers

Question

Answer

Do you still have pesalink - It is not visible on the domestic
transfer

Pesalink is currently not available on the Corporate profile under
NCBA Internet Banking . It is only available on the Personal
orofile. This payment option will however be availed soon

For the existing token if | have forgotten the answers to the
security guestions how can the bank assist

Kindly reach out to the bank either via email or a phone call
and the security questions will be reset

What happens if someone forgets the security questions or
answerse

Kindly reach out to the bank either via email or a phone call
and the security questions will be reset

It | have two phones can | download the soft foken on bothe

Yes you can, you are allowed upto a maximum of 3 tokens on
one profile

What happens when one's phone is stolen......will s/he be
required to register for the soft foken againe

It your phone is stolen, the 1st step is to login to the Self Service
Portal and unassign/remove the token from your profile.

You will then proceed to download a new HID Approve token
on your new device and register it on the Self Service portal

If | currently possess hard tokens, can | subbstitute this with soft
tokens in the new system?

Yes you can register the HID Approve token. However you will
still be able to login using the hard tokens

Can we set up the soft token immediately?e

Yes you can register the HID Approve token

Have the system for uploading bulk payments changed or do
we still need 1o input in the file all the bank details of the client
before uplaoding the file for the payments?

The processng of preparing bulk files and uploading the files in
the system will remain as is on NIC Online

Can we create preformats and use that for uploading the file
and paymentse

This is not possible. You will use the defined and existing bulk

payment formarts
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For any inquiries please email us via
cashmanagement@ncbagroup.com

A
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