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Collect a Physical Token at your preffered NCBA branch. 

 

Step1: Click on Token Registration on the Self Service Portal (SSP) here , enter your User ID 

and Go For It. 

 

 
 

Please note for an existing user to register a physical token, the user has to delete any existing 

soft tokens on his/her profile and the Bank agent should clear the customer’s profile on HID portal 

i.e. clear security questions and One Time Password. 

 

Step2: Enter the One Time Password received on your registered mobile phone or on 

email and Go For It. 

 

 
 

 To Register a Physical Token, select hard and input the serial number of the physical 

token and Go For It.  

 The physical token Serial Number is indicated at the back of the token. 

https://portal.ncbagroup.com/SelfServicePortal/enrol-view-name
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Step3: You can now turn on your token and input the default PIN- 1254. You will be 

requested to change your PIN. Once the PIN is successfully changed it will generate a 

security code, key in the security code as below and Go For It. 

 

 
 

Step4: Set Security Questions 

The security questions set will be used for your future token management needs. 
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Step5: Congratulations! The token is now fully activated and you can proceed to login to 

your internet banking profile. 

You are now ready to transact online. Access the internet banking system through our website 

www.ncbagroup.com 

Kindly contact us using the contact details below, if you have feedback or queries regards the 

internet banking platform or token registration process. 

Email: contact@ncbagroup.com 

Kenya: +254 20 2884444; +254 711 056444; +254 732 156444 or 0800 720 444 

 

Thank you for Banking with us. 

 

 

 

 

 

 

http://www.ncbagroup.com/
mailto:contact@ncbagroup.com

