
NCBA CARD TRANSACTION LIMITS 
A. Credit Cards 

 
Transaction Type Limit  Limits – Credit Cards 

ATM Withdrawals KES.  40,000 
 75% of the card limit 

Online transactions  KES. 110,000 KES. 350,000 all card products  
Mail order Transactions  KES. 110,000 KES. 110,000 all card products 

Point Of Sale transactions KES. 200,000 

Single transaction limit 
Classic – KES. 350,000 
Gold – KES. 500,000 
Platinum – KES. 1,000,000 
Signature, Infinite – KES. 1,500,00 

Travel and Entertainment/Hotels KES. 400,000 

Single transaction limit 
Classic – KES. 350,000 
Gold – KES. 500,000 
Platinum – KES. 1,000,000 
Signature, Infinite – KES. 1,500,000 

 
B. Debit Cards 

Transaction Type Limit  Limits – Debit Cards 

ATM Withdrawals KES. 40,000 

 Classic and Gold – KES. 40,000 
 Platinum – KES. 80,000 
 Infinite, Signature – KES. 100,000 

Online transactions  KES. 110,000 KES. 350,000 for all card products 
Mail order Transactions  KES. 110,000 KES. 350,000 for all card products 

POS transactions KES. 200,000 

  

 KES. 1,000,000 – Classic, Gold & 
Platinum 

 Signature & Infinite – KES. 
1,500,000 

Travel and Entertainment/Hotels KES. 400,000 

 KES. 1,000,000 – Classic, Gold & 
Platinum 

 Signature & Infinite – KES. 
1,500,000 

 

 
NCBA Bank Kenya PLC 

Mara and Ragati Road, Upper Hill 
P. O. Box 44599-00100, Nairobi, Kenya 

Tel: +254 20 2884444 
Mobile: +254 711 056444/+254 732 156444 

Email: contact@ncbagroup.com 
Website: www.ncbagroup.com 

 
NCBA BANK KENYA PLC IS REGULATED BY THE CENTRAL BANK OF KENYA. 

www.ncbagroup.com 


